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Abstract. In Indonesia, regional apparatus organizations are required to perform excellent performance in carrying out
their duties and functions. The current environmental situation that is getting more complicated nowadays requires
regional apparatus organizations to satisfy various stakeholders' interests. Organizational performance is needed to
show the success of a regional organization in achieving its goals. This study aims to analyze the influence of
information technology systems and control activities on organizational performance with working culture as a
moderating variable. The sample of this study is 90 respondents who are employees of the Regional Apparatus
Organization of South Sulawesi Province. Data for the analysis were collected by the questionnaire method during
March-May 2022. The partial least squares (PLS) modelling method was chosen for data processing. The study results
show that information technology systems and control activities significantly influence organizational performance.
At the same time, the work culture moderates the influence of information technology systems and control activities on
organizational performance. It was found that the increase in organizational performance is due to the organization's
availability of information technology systems and appropriate management activities. So, the increase in
organizational performance cannot be separated fromthe direct or indirect influence of information technology systems
and control activities by the working culture in the Regional Apparatus Organization of South Sulawesi Province.
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apparatus.
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EKoHOMiKa Ta MmeHeaXXMeHT

XACPIAHTI

Yuieepcumem Xacanyooina, m. Maxacap, Inoonesis

KAPTIHI

VYuisepcumem Xacanyooina, m. Maxacap, Inoonesis

I'peiic T. IOHTO

VYuisepcumem Xacanyooina, m. Maxacap, Inoonesis

BruiuB cucrem ingopManiiHMX TEXHOJIOTIH i KOHTPOJIbHOI XiSIJIbHOCTI
Ha eeKTHUBHICTH OpPraHisauii 3 KyJbTypPoI0 Npaui AK N0CepeIHUIbKOI 3MIHHOIO

Anomayin. B Inoouesii opeanizayii pecionanvHoeo anapamy 30008's3aHi 6IOMIHHO GUKOHY8amuU c80i 0008's3Ku ma
@yuxyii. Cyuacuna exonoeiuna cumyayisi, AKa CbO200HI YCKIAOHIOEMbCS, BUMALAE 6I0 Op2ani3ayiti pecioHAIbHO20
anapamy  30amHOCMI  3A008ONbHAMU  DISHOMAHIMHI  inmepecu  3ayikagieHux  cmopin.  Egexmusnicme
opeaHizayiinexcums 8 0CHO8I 00CAcHeHHs Yinel ii0ianbHOCmI, @ MOMY NIOAA2AE CUCMEMHOMY BUBUEHHIO. V 36'A3KY 3
YUuM, MEMOI Yb0o20 OOCHIONCEHHS € AHANI3 BNAUBY CUCEM THOOPMAYIUHUX MEXHON02T | KOHMPOIbHOT OisIbHOCII HA
epexmugnicmos opeanizayii 3 Kyasmypoio npayi sk Mooepyiouoio 3minHoio. Bubipka danozo docnioocenns — 90
pecnondenmia, wo € npayienuxamu Pecionanvnoi anapammuoi opeanizayii nposinyii Ilieoenne Cynaeeci. [lani 0ns
docniodcennss 6ynu 3i0pani memooom awkemysanHs npomscom oepesus-mpaens 2022 poky. [ns 06pobxu oanux
06pano Memoo MoOOeIIO8AHHS UIAXOM YacmKkosux Hatimenuux keaopamie (PLS). Pesyrbmamu docnioxcenns ceiouamo,
wo cucmemu IHOOPMAYIUHUX MEXHONO2IL [ KOHMPOIbHA OULIbHICMb MAlOMb 3HAYHUL GNJIUE HA eeKmueHiCmb
opeanizayii. Ilpu yvomy, Kyremypa npayi ROM'SKULYE SNIUE CUCMEM IHOOPMAYIUHUX MEXHONO02I ma KOHMPOJIbHOT
oisnbHocmi Ha egexmusHicmy opeanizayii. Takum uunom, 008edeHO, WO NIOBUWEHHS eheKMmUBHOCMI op2anizayii
8100Y6a€MbCsL 3A60AKU HAAGHOCMI CUCEM IHQOPMAYIUHUX MEXHON02IU Ma NPOBAONCEHHIO GIONOBIOHOI YNpaGiHCLKOI
disnbHocmi 8 opeanizayii. Buseneno, wo niosuujernHs epekmugHoCmi opeanizayii He MONCHA I0OKpeMUmU 8i0 NPAMO20
Yy ONOCepeoKo8aH020 GNIUBY CUCHEM THHOPMAYIUHUX MeXHON02il | KOHMPOLbHOI OIIbHOCME HA poOOYY KyIbmypy 8
opeanizayii pecionanvHoeo anapamy nposinyii Iliedenne Cynaseci.

Knrouosi cnosa. xonmponavrna OisibHicmb, Kyibmypa npayi, egpekmusHicmv opeaizayii, cucmemu iHGOpMAyiiHux

MexXHON02il, peciOHaANbHULL anapam.

INTRODUCTION

The problem of regiona apparatus organizations
performance is still become main attention. There are
severa problems that occur, especially those that related
to problems in managing regional budgets. Minister of
Finance Sri Mulyani Indrawati informed severa
weaknesses that were generally carried out by regional
governments in managing their budgets. In average,
almost 70% of the budget is still used for the operational
needs of the regional government so that people in the
regions are less than optimal in receiving the benefits
of Anggaran Pendapatan dan Belanja Daerah or APBD
(the Regional Revenue and Expenditure Budget) because
they only enjoy about 30% (Kemenkeu RI, 2019).
Theredlity about the weak condition of regiona
financial management in Indonesia is one of the main
indicators for measuring regional  apparatus
organizations performance.

Based on data from the summary of regional revenue
and expenditure budgets by the Ministry of Finance
(2017), it identified that Sulawes is the region with the
second lowest self-reliance ratio after Papua, it is seen
from Pendapatan Adi Daerah or PAD (the Regional
Original Revenue) generated from the region. In piscal
perspective, Sulawesihas smaller fiscal space than other
regions, which is 13.4%. The Ministry of Finance
explained that the form of budget management is not
optimal for the agency that manages regional finances in
Sulawesi, including in South Sulawesi region. This data

is quite interesting phenomenon, considering that if it is
seen from APBD budget, Sulawesi is one of the regions
with the highest APBD portion compared to other
regions at 39.5%, which means that the APBD portion is
the budget for apparatus. The improvement in regional
spending can be seen by the decrease in the portion of
APBD expenditures. If the use of APBD is optimal or
small, then the budget can be diverted for other public
service needs, not only for the needs of the apparatus.
Viewing the high portion of APBD for employees, it
turned out that it did not succeed in optimizing employee
performance. This can be seen from the small piscal
space and the low independence ratio.

From the phenomenon of regional budgets explains
that there is still low performance and productivity in
South Sulawes regional apparatus organization Scope.
This performance declining is caused by many
thingscertainly, including the use of information
technology. South Sulawesi regiona apparatus
organization in running and managing various
government operations cannot be separated from the use
of information technology, the problem is that many
regional apparatus organization employees over the age
of 30 do not really understand the effectiveness and
usefulness of information technology. The employee is
still trapped in a conventional work culture.

Control activity is one of internal control form.
The Committee of Sponsoring Organization of the
Treadway Commission (COSO) explains that control
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activities are actions (generally described in policies,
procedures and standards) that help management
mitigate risks to ensure the achievement of a goal.
Control activities may be preventive or detective and can
be carried out at all levels of the organization (Saputra et
a., 2017). A study from Satia and Kartini (2022) aso
found that there is a relationship between control
systems and local government performance.

The current performance of regional apparatus
organi zationempl oyees cannot be separated from the use
of information technology which aso changes the
conventional working culture to a digital one, so
working culture indirectly affects how employees
perform in the use of information technology and the
achievement of the organization's ultimate goals.

LITERATURE RIVIEW

Atribution Theory

Attribution theory is a socia psychological theory
that explores how to interpret events and behavior and
how to attribute the events and behavior cause (Andove
et a., 2019). Attribution theory applies the use of control
variables which consist of two components, which are
the place of internal control and the place of external
control. The place of internal control is the feeling
experienced by a person that he is able to influence
personally on his performance and behavior through his
abilities, skills, and efforts. While the place of external
control is the fedling experienced by a person that his
behavior is influenced by factors beyond his control
(Graham and Taylor, 2016).

Technology Acceptance Model (TAM)

The technology acceptance model is the most widely
used technology adoption and model. This model was
introduced in Theory of Reasoned Action (TRA) by
Davis et al. (1989). The use of TAM as a basic theory in
information technology research is to explain what
indicators can determine the level of technology
acceptance and aims to explain how the behavior of
technology end use. Another purpose of the concept isto
provide a basis for anayzing the influence of external
factors on user beliefs, attitudes and goals (Sayekti and
Turnta, 2016).

Information
Technology
Svstem

Control Activity

Ha

Working Culture

Information Technology

Information Technology (IT) is a subsystem or
system that becomes part of an information system that
is formed with the aim of providing optimal benefits.
Information systems have 6 components or parts and one
of the components of an information system is
technology or information technology. Computer
systems are aso information technology used in
information systems. Information technology can be any
technology that can produce information, including
computer  technology and  telecommunications
technology (Jogiyanto, 2009).

Control Activity

Control activity according to COSO (Committee of
Sponsoring Organization of Treadway Commission) are
actions (generally described in policies, procedures and
standards) that help management mitigate risks to ensure
the achievement of objectives. Control activities may be
preventive or detective and can be carried out at al
levels of the organization (Saputra et a., 2017). Trung
(2020) contral activities were born from the accounting
and auditing fields. Internal control activities were
originally conceived as aform of accounting control.

Working Culture

Cultureis closdly related to values and the environment
that lead to the meaning and philosophy of life, which will
influence attitudes and behavior in the workplace. Cultureis
the result of life experiences, habits, and the sdection
process (accept or regect) of the norms that exist in a
society, interacting or placing itsdf in the middle of a
certain work environment (Idrus, 2013).

Organizational Performance

Tomal and Jones in Bashaer and Singh (2016) define
organizationa performance as the actual result or output
of an organization measured against the organization's
intended output. Byremo in Suryani (2018)
organizational performance is the final result that
achieved in financial performance, market performance,
operationa performance and employee performance.

RESEARCH METHODOLOGY

Research hypothesis

This study is based on the following hypothesis
(Figure 1).

Organizational
Performance

Ha

Figure 1. Resear ch Framework

H;: Information technology system has a positive and

significant influence on organizational performance.

H,: Control activity has a positive and significant

influence on organizational performance.

Hs: Information Technology System has a positive
and significant influence on organizational performance
which is moderated by working culture.

H; Control activity has a positive and significant
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influence on organizational performance which is
moderated by working culture.

Research Sample

The data collection was carried out on employees of
the South Sulawesi Province Regional Apparatus
Organization as many as 90 employees. The research was
conducted from March-May 2022 with quantitative
methods.

The sampling technique that applied in this study is
purposive sampling, which is the sampling technique that
used by researchers if the researchershave certain
considerations in taking the sample (Sugiyono, 2014).
Considerations for selecting research samples based on
the following criteria.

1. Head of Divison/Head of Regional Apparatus
Organization

2. Secretary for Regiona Apparatus Organization

3. Other state employees who have understanding
about this research.

The research instrument that used is questionnaires
that contain 35 questions, 4 questions on information
technology systems, 7 questions on control activities, 11
guestions on organizational performance and 13
questions on work culture. In order to collect primary
data, the writer used questionnaires with Likert scale.

Questionnaire data were analyzed using the Structural
Equation Modeling (SEM) Partiad Least Square (PLS)
program.

RESULTSAND DISCUSSION

Validity Test

Each research variable indicator has an outer loading
value > 0.7. However, it appears that there are still some
indicators that have an outer loading value of < 0.7.
According to Chin as quoted by Imam Ghozali, the outer
loading value between 0.5 and 0.6 is considered sufficient
to meet the convergent validity requirements.

Table1
Validity Tets
Latent Variables (Constructs) Indicators Outer Loading Caption

Information Technology System (X,) X1.1 0.674 Valid
X1.2 0.819 Valid

X1.3 0.784 Valid

X1.4 0.857 Valid

Control Activity (X5) X2.1 0.609 Valid
X2.2 0.636 Valid

X3.3 0.822 Valid

X4.4 0.632 Valid

X5.5 0.593 Valid

X6.6 0.517 Valid

X6.7 0.653 Valid

Organizational Performance (Y) Y1 0,691 Valid
Y2 0.637 Valid

Y3 0.771 Valid

Y4 0.696 Valid

Y5 0.670 Valid

Y6 0.568 Valid

Y7 0.724 Valid

Y8 0.825 Valid

Y9 0.819 Valid

Y10 0.861 Valid

Y11 0.880 Valid

Working Culture (2) Z1 0.723 Valid
Z2 0.598 Valid

Z3 0.720 Valid

Z4 0.816 Valid

Z5 0.771 Valid

Z6 0.552 Valid

Y44 0.560 Valid

Z8 0.665 Valid

Z9 0.732 Valid

Z10 0.616 Valid

Z11 0.772 Valid

712 0.723 Valid

Z13 0.640 Valid
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Reiability Test

The reliability Measurement of internal consistency in the PLS-SEM study uses the recommended values to obtain
reliable internal consistency, which is composite reliability 0.6 and Cronbach's alpha 0.6.

Table 2
Reliability Tets
Latent Variables (Constructs) Cronbach’s Alpha | Composite Reliability | AVE | Caption
Information Technology System (X1) 0,796 0,886 0,618 | Reliable
Control Activity (X2) 0,760 0,829 0,414 | Reiable
Organizational Performance (Y) 0,918 0,931 0,557 | Reiable
Working Culture (Z) 0,906 0,920 0,474 | Reliable

Hypothesis Test

Hartono and Abdillah (2014) state that a research concept and model cannot be tested in a relational and causal
relationship prediction model if it has not passed the purification stage in the measurement model. The measurement

model was used to test the construct validity and instrument reliability.
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Figure 2. Hypothesis Test Result
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In the picture above, it can be seen that each indicator of the research variable has an outer loading value of > 0.7.
However, it appears that there are still some indicators that have an outer loading value of < 0.7. According to Chin as
quoted by Imam Ghozali, the outer loading value between 0.5 - 0.6 is considered sufficient to meet the requirements.

Model Fit

The use of organizational performance that is moderated by working culture, which are the results of the
examination and assessment of the criteria for Goodness of Fit (GoF) has a loading factor above 0.7 so it is feasible to
be maintained. This means that each question from each respondent has a feasibility as a benchmark for the variables
studied. So that testing for the next model does not need to be carried out, because it has met the requirements of the

next test.
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Figure 3. Variable Mode with algorithm

After creating the variable model, the next step is verifying the convergent validity of the AVE value. The AVE
value (Average Variance Extracted) is a value that measures the level of variance captured by the construct compared to
the level of measurement error, for a standard value of 0.7 is considered very good. On the other hand, the standard 0.5

is acceptable.
Table 3

Average variance extracted

. Average variance extracted
Variables (AVE)
Information Technology System (X1) 0,618
Control Activity (X2) 0,414
Organizational Performance (Y) 0,557
Working Culture (2) 0,474

The results of the AVE test identify that all variables meet the standard of convergent validity.

Hypothesis Test
There are also two tests for hypothesis testing, that are the direct influence test and the indirect influence test.
Table4
Direct Influence Test
: . Original Sample t- .
Hypothesis Relation Hope Sample Mean | Couont P-Value Conclusion
Information
Technology
H; System— (+) 0.067 0.070 3.035 0.003 H; Accepted
Organizational
Performance
Control
Activity—
H, Organizational (+) 0.153 0.0152 2217 0.003 H, Accepted
Performance
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The direct influence of exogenous constructs, which
is information technology systems on endogenous
constructs of organizational performance (H,), has a
sample mean value of 0.070 with a t-count of 3.035 (>
1.64) and p-value of 0.003 (< 0.05). It shows that
Hypothesis 1 is accepted, which means that information
technology systems have a positive influence on
organizational performance.

The direct influence of control activities exogenous
construct on the endogenous construct of organizational
performance (H,) has sample mean value of 0.0152 with
a t-count of 2.217 (> 1.64) and a p-value of 0.003 (<
0.05). It shows that Hypothesis 2 is accepted, which
means that control activities have positive influence on
organizational performance.

Table5

Indirect Influence Test

Hypothesis Relation Hope

Original
Sample

Sample

Conclusion
Mean

t-Count | P-Value

Technology
Information
System* Working
Culture—
Organizational
Performance

Hs

(+) 0.063

0.065 2.217 0.027 H,4 Accepted

Control Activity*
Working

H, Culture— (+)
Organizational
Performace

0.076

0.077 2.983 0.003 Hs Accepted

The influence of information technology systems on
organizational performance (Hs) on the results of the
moderating influence test has a sample mean value of
0.065 with t-count of 2.217 (<1.64) and p-value of 0.027
(> 0.05). It shows that hypothesis 3 is accepted, which
means that working culture moderates the influence of
information technology systems on organizational
performance.

The influence of control activities on organizational
performance (H,) which is moderated by work culture on
the results of the moderating influence test has a sample
mean value of 0.077 with at-count of 2.983 (> 1.64) and
a p-vaue of 0.003 (< 0.05). It shows that hypothesis 4 is
accepted, which means that work culture moderates the
influence of control activities on organizational
performance.

CONCLUSIONS

This study identifies that information technology
systems have an influence on organizational performance.
The results of this study indicate that the increase in
organizationa performance is due to the availability of

4 References

information technology systems in the regional apparatus
of South Sulawesi Province.

Control  activity influences on organizational
performance. The results of this study indicate that the
increase in organizational performance is due to proper
management activities in the organization of the South
Sulawesi Province Regional Apparatus.

Information technology system influences on
organizational performance which is moderated by
working culture. The results of this study indicate that
improving organizational performance cannot be
separated from the direct influence of the information
technology system and also the indirect influence of work
culture in the Regiona Apparatus Organization of South
Sulawesi Province.

Control  activity influences on organizational
performance which is moderated by working culture.
Theresults of this study indicate that the increasing in
organizationa performance cannot be separated from the
direct influence of the control activity system and aso the
indirect influence of work culture in the Regional
Apparatus of South Sulawesi Province.

Andove, M. K., Fwamba, R. S., & Singoro, B. (2019). Internal Control Practices and Financial Performance of Faith
Based Facilitiesin Kakamega. The Srategic: Journal of Business and Change Management, 6(1), 131-141.

Ayimpoya, R. N., Akolgo, D. A., Mhilla, S. A. E., & Gbegble, M. K. (2020). Effects of risk assessment, control
environment and control activities on performance of listed banks in Ghana. Asian Journal of Economics, Business
and Accounting, April, 18-33. https://doi. org/10.9734/gjeba/2020/v14i430200

Almatrooshi, B., Singh, S. K., Farouk, S. (2016). Determinants of organizational performance: a proposed framework.
International Journal of Productivity and Performance Management, 65(6), 844-859.

Graham, S, & Taylor, A. Z. (2016). Attribution theory and motivation in school. Handbook of Motivation at School:

Second Edition, 11-33.

Idrus, M. S., Solimun, D. (2013). The Influence of Work Culture, Work Stress to the Job Satisfaction and Employees
Performance in the State Treasury Service Office in Jakarta, Indonesia. IOSR Journal of Business and Management

(I0SR-JBM), 9(2), 49-54.

Oblik i finansi, Issue 2(96), 2022 109
p-ISSN 2307-9878, e-ISSN 2518-1181, www.afj.org.ua



EKoHOMiKa Ta MmeHeaXXMeHT

Jogiyanto, H. M. (2009). Sistem Teknologi Informasi. Andi Offset.

Laudon, Kenneth C. & Laudon, Jane P. (2014). Management Information System Managing The Digital Firm.
Thirteenth Edition. America: Pearson Education, Hall.

RI, K. (2019). Ini “Catatan” Menkeu Terhadap Pengelolaan APBD yang Kurang Optimal. Retrieved from
https.//www.kemenkeu.go.id/publikasi/beritali ni-catatan-menkeu-terhadap-pengel ol aan-apbd-yang-kurang-optimal/

Pontoh, G. T., Amiruddin, Sriningsih, E. (2021). Determinants of Attitudes of Computer Users. an Approach to the
Technology Acceptance Model and Social Cognitive Theory. Webology, 18, Special issue on Management and
Social Media, 92-111. DOI: 10.14704/WEB/V 18SI03/WEB18022

Putu Adhitya Hari Wiguna. (2016). Pengaruh Sistem Informasi Akuntansi, Sistem Pengendalian Internal, Komitmen
Organisasi terhadap Kinerja Organisasi Pada PDAM Kabupaten Buleleng dengan Moderasi Budaya Tri Hita Karana
sebagai Dimensi Budaya Organisasi. Skripsi. Universitas Pendidikan.

Saputra, A., Sudarmojo, Z., & Prapto, Y. (2018). Evaluation of Internal Control System Using COSO Framework.
International Journal of Engineering and Emerging Technology, 2(2), 72-77. Available at:
https://ojs.unud.ac.id/index.php/ijeet/article/view/35826

Satia, Siti Sakinah Makatita, Kartini, Sri Sundari. (2022). The Effect of Good Governance and Internal Control Systems
on the Performance of Local Governments with Leadership Styles as Moderating Variables (Empirical Study on
SKPD South Buton Regency). International Journal of Research and Review, 9(1), 553-560. DOI:
https://doi.org/10.52403)/ijrr.20220164

Sayekti, F., & Putarta, P. (2016). Penerapan Technology Acceptance Model (TAM) dalam Pengujian Model
Penerimaan Sistem Informasi Keuangan Daerah. Journal ofManagement Theory and Practice, 9(3), 196-209.

Stair, M. R., Reynolds, G. W. (2010). Principles of Information Systems: A Managerial Approach (9th Edition).
Australia: Thomson Course Technology.

Trung, T. (2020). The effect of interna control on the performance of Vietnamese construction enterprises. Accounting,
6, 781-786. DOI:10.5267/j.ac.2020.6.005

Widanengsih, E. (2021). Technology Acceptance Model to Measure Customer’s Interest to Use Mobile Banking.
Journal of Industrial Engineering, 2(1), 73-82.

110 06niK i piHaHcu, Ne 2(96), 2022
p-ISSN 2307-9878, e-ISSN 2518-1181, www.afj.org.ua



