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Abstract. Auditors have a duty to adhere to high standards of behavior (e.g. honesty and candidness) in the course of
their work. In order to sustain public confidence, the conduct of auditors should be above suspicion and reproach.
The purpose of this study is analysis of the influence of culture, personality factors and religiosity on the on auditor's
professional behaviour in South Sumatra. The scope of this research is all Public Accounting Firms located in South
Sumatra. This research is a descriptive type of research. In this study using data sources in the form of primary data.
The data collection method used by the authors in this research is a questionnaire, which is a data collection technique
by distributing a number of written questions that represent each variable in the study. 51 questionnaires were
distributed, 45 questionnaires were returned and could be processed, while 6 questionnaires were not returned so that
the percentage of questionnaires returned was 90%. Multiple linear regression was used in the data analysis technique
for this study. This study results indicate that the cultural factors do not significantly influence auditors to work
professionally in conducting audits. But a person's personality factor has an influence on auditor professionalism.
This can be interpreted that the higher the personality level of an auditor can reduce the auditor's carelessness in
conducting the audit. In addition, it was found that a person's religiosity factor has an influence on auditor
professionalism. The factor of religiosity is one of the determinants of moral values, which is often referred to as ethical
standards. So, if a person is a true believer, following the precepts of their chosen faith, then the ideal result is morally
good and beneficial behaviour to all fellow beings.

Keywords: professionalism, culture, personality factors, religiosity, auditor's behaviour.

Suggested Citation
Kurniati, N., Saftiana, Yu., Andriana, |. (2022). The Effect of Culture, Personality Factors, and Religiosity on Auditor's
Professional Behaviour. Oblik i finansi, 1(95), 13-21. https://doi.org/10.33146/2307-9878-2022-1(95)-13-21

! Nevi KURNIATI, Sriwijaya University, Palembang, Indonesia
ORCI D 0000-0003-1888-074X
E-mail: kurniati.nevi@gmail.com (Corresponding author)

2 Yulia SAFTIANA, Sriwijaya University, Palembang, Indonesia.
ORCID 0000-0002-8055-1659

3 Isni ANDRIANA, Sriwijaya University, Palembang, Indonesia.
ORCI D 0000-0002-3091-8459

Oblik i finansi, Issue 1(95), 2022 13
p-ISSN 2307-9878, e-ISSN 2518-1181, www.afj.org.ua



ByxrantepcbKuit 061iK
Heni KYPHIATI

Yuieepcumem Ilpugioxcas, m. Ilanembane, Inoonesis

Oaa CAOPTSIHA

Yuisepcumem Hlpusiooscas, m. Ilanembane, Inoonesis

Icni AHAPIAHA

Yuisepcumem lpuesioscas, m. Ilanembane, Inoonesis

BruiuB KyJabTypH, ocoOucTicCHMX (paKTOPIB Ta peJiriiiHocTi Ha npodeciiny
NMOBEIIHKY ayAuTOopa

Anomayisn. Ayoumopu 30608 13ani OOMPUMYSAMUCT GUCOKUX cmanOapmie nogedinku (Hanpukiad, wecHocmi ma
sidsepmocmi) nid 4ac ceoei pobomu. /s niOompumku 008ipu 2poMAdCbKOCMI NOBEOIHKA AyOumopis mae 6ymu nosa
nioosporw. Memorw 0ano2o 00CniONCceHHs € aHANi3 6NaU8Y KyIbmypu, pakmopie ocobucmocmi ma peniciiHocmi Ha
npogeciiiny nogedinky ayoumopa 6 Iliedenniti Cymampi. OO0 €kmom O0CHIONCeHHA € ayoumopu 6cix NyONiYHUX
oyxeanmepcokux @ipm, wo posmawiogani 6 Iliedenniti Cymampi. Bci Oani, AKi ukopucmosyromvcsi 6 ybomy
00Ci0HCeHHI € NepeUHHUMU. 30D OAHUX BUKOHAHO WIIAXOM PO3NOBCIOO0NCEHH AHKemU, AKA MICIMUmMs 3anumanHs, wo
CIOCYIOMbCSL KOACHOL 3MIHHOI Yb0o20 00CHiOdiceHHA. 3azanom 0yn0 posnoscioddiceno S1 amxemy, pecnonoenmamu
nosepuymo 45 awmxem, saxi nioaseaioms 06pobyi. Takum uunom, iocomox noseprenux aunkem cmanosus 90%.
OcHosHuM MemoOoM ananizy € MHOJICUHHA NiHiUHA peepecis. Pezynvmamu oocniodcenns cgiowamv, wjo KyibmypHi
YUHHUKU [CMOMHO He GNIUBAIOMb HA Npogheciiiny noeedinky ayoumopie. Ilpome, na npogecionanizm ayoumopa
gnaueae pakmop ocoducmocmi noounu. Lle oznauae, wo euwuii pigeHb 0cOOUCMICHO20 POZGUMKY AYOUMOPA MOMHiCe
3meHwumu  HeobepedcHicms npu npogedenni ayoumy. Kpim moeo, suseneno, wo na npogecionanizm ayoumopa
BNAUBACE PaAKMOP peniciiHOCMi JOOUHU, AKUL € OOHUM I3 OeMEPMIHAHM MOPANLHUX YiHHOCMEll, AKi 4acmo HA3U8AIOMb
emuuHUMU HOpMamu. AKwo 1o0una € iCmuHHO GIPYIOUOr, OOMPUMYIOUUCL, 3an08idell 0bpanoi ipu, mo i0edaibHUM

DPE3YIbMAMOM € MOPATILHO 000pa [ KOPUCHA NOBEOIHKA O/l 8CIX OMOYYIOUUX.

Knruoei cnoea: npoghecionanizm, kyremypa, ocobucmicHi gpakmopu, penicitinicms, nogedinka ayoumopad.

INTRODUCTION

One of the Public Accounting Firm (KAP) servicesis
an audit. Through these audit services, people know the
public accounting profession or commonly known as
auditors (Nafisa, 2017). The company uses the services of
an auditor as atrusted party to check the accountability of
funds that have been submitted to management.
To maintain public and company trust, independent
auditors should provide the best quality services
(Primaharjo and Handoko, 2011). Therefore, the main
requirement for an auditor is professionalism so that their
independence will be guaranteed (Novika, 2020).
The Indonesian Ingtitute of Public Accountants (IAPI)
regulates the professional code of ethics for technical
standards of auditors in carrying out their profession,
including professional behaviour, professional
competence and prudence, confidentiality and
professional responsibility (Agusti and Pertiwi, 2013).

A person's behaviour is influenced by a combination
of internal forces in the form of factors within a person as
an example of ability or effort. In contrast, external
factors come from outside, such as luck or task difficulty
(Heider, 1985). Culture has a great influence on
individual behaviour (Leiwakabessy, 2010). Research
conducted by Stone et a. (2003) through the ECORB
(Effects of Culture on Role Behaviour) model found that
cultural background has a role in influencing the
behaviour of workers in organizations. They say that
cultural and subcultural variables affect scripts related to
the work that workers want and do. Kacen and Lee

(2012) conducted a survey of consumers from various
countries in Australia, the United States, Hong Kong,
Singapore and Malaysia. Their research showed that the
factors of individual cultura differences systematically
influence impulse buying behaviour. Culture also
influences customer behaviour to decide to save at
Islamic banks (Andespa, 2017).

Research conducted by McMahon (1986) argues that
religiosity contributes to business ethics. Consumer
behaviour with an Islamic educational background has a
higher interest in purchasing hala products than
consumers with a general educational background
(Aisyah, 2014). In Islam, consumer behaviour is
regulated by religious orders (Alam et a., 2011).
Religiosity affects the behaviour of the people of
Jogjakarta in giving charity (Maulida, 2017), as well as
for clean and healthy living behaviour for the people of
Rejang Lebong Regency (Y anuarti, 2018). Peace (2006)
said that professional practice based on religion could
help accountants' behaviour at work. Ethical behaviour is
essentialy influenced by religion and religiosity (Fauzan,
2015).

LITERATURE REVIEW

Rustiarini (2014) examined the effect of job stress and
dysfunctional audit behaviour, focusing on the role of
personality traits, namely the big five personalities and
locus of control. This study uses a survey method, with
the respondents being auditors who work in public
accounting firms in Bali. The data analysis technique
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used is Moded Regression Analysis (MRA). The test
results show that the moderating variable plays a general
role in personality traits and locus of control (supporting
the existing theory). The personality traits of openness
only influence the relationship between job stress and
auditor's dysfunctional behaviour to experience and locus
of control. At the same time, the persondity traits
conscientiousness, extraversion, agreeableness, and
neuroticism can not affect job stress and dysfunctional
audit behaviour. Saadullah and Bailey (2014) used
auditors from accounting firms ranked in the top 100 in
America as a sample to see the impact of big five
personalities on accountants behaviour in decision
making. This study uses linear regression, an independent
variable, and OLS for the five personality variables. The
test results showed that conscientiousness had a positive
effect on the formation of ethical intentions, but
agreeableness had no effect on the formation of
intentions. Meanwhile, neuroticism and extraversion were
found with limited theoretical support.

Professionalism

Professionalism is defined broadly as the behaviour,
goals, or qualities that shape the character or characterize
a profession or professiona people (Mintz, 1991).
According to Freidson (1999), professionalism is one
method of organizing, logicaly different division of
labour. This method is the work of negotiating the
boundaries of jurisdiction among themselves, establishing
and controlling their division of labour. Meanwhile,
according to Schinkel and Noordegraaf (2011),
professionalism refers to the behaviour and work
practices of having a full-time job and having a clear
sense of what their job is and when it is effective.
Studying professionalism is to increase understanding
and add to the knowledge base related to the services
provided to the community and how these services are
improved. The development of professionalism has
shifted its focus from the goas of the profession's
constituents to substantive understandings such as beliefs,
values, ethics, and control (Linda, 2008).

For Freidson (1999), maintaining professionalism is
very important; in his research, Freidson does not use the
term work value but focuses more on the importance of
knowledge and skills and maintaining control over work
(by the practitioners themselves). Through training and
socialization, you can develop skills to apply theoretical
knowledge into practice and use and control a system of
work procedures. Professionalism can be a distinctive
form of decentralized work control and regulation, which
is a component of civil society. The profession creates
and maintains distinct professional values or mora
obligations (codes of ethics) that resist excessive
competition by encouraging cooperation and practitioner
pride and satisfaction in performance and becomes aform
of internal self-regulation for individuals (Evetts, 2013).

Professional behaviour

The Indonesian Institute of Accountants (IAl) defines
professional  behaviour, namely complying with
applicable laws and regulations and avoiding any

behaviour that reduces trust in the professional
accountant profession (Witjaksono et a., 2016).

Meanwhile, professional behaviour according to the code
of ethics for professiona accountants (IFAC, 2006)
section 150 is:

“The principle of professional behaviour imposes an
obligation on professional accountants to comply with
relevant laws and regulations and avoid any action that
may bring discredit to the profession. This includes
actions which a reasonable and informed third party,
having knowledge of all relevant information, would
conclude negatively affects the good reputation of the
profession.”

The Association of Indonesian Government Internal
Auditors (AAIPI) defines professional behaviour as an
act that is a characteristic, quality, and quality of a
profession or professiona person which requires specia
skills to carry it out. Government internal auditors should
act in an attitude consistent with the profession's good
reputation and refrain from any behaviour that might
undermine confidence in the internal audit profession or
organization. Yendrawati (2008) revealed that the
concept of professionalism is reflected in attitudes and
behaviour and has a reciproca relationship. Where the
behaviour of professionalism is areflection of the attitude
of professionalism, otherwise the attitude of
professionalism is reflected in the behaviour of
professionals.

Given the importance of the professional conduct of
auditors, the AICPA developed auditing standards and
codes of professional conduct. The AICPA Code of
Professional Conduct is as follows principles of
Professional Conduct and Rules of Conduct.

The Principles of Professional Conduct provide the
framework for the Code of Conduct. Additiona
guidelines for implementing the Code of Conduct are
available through interpretation of the Rules of Conduct
and decision (Rulings).

Professional behaviour has ethical principles that
provide work guidelines for professional behaviour.
These principles are as follows:

1. Responsibility

In carrying out their responsibilities as professionals,
members must exercise professional and moral judgment
inall their activities.

2. Publicinterest

Members are obliged to serve the public by its
framework, respect public trust, and demonstrate
professional commitment.

3. Integrity

In carrying out their responsibilities, members must
use high integrity to maintain and maintain public trust.

4. Objectivity and independence

Members must maintain objectivity and independence
in carrying out their professional responsibilities.

5. Accuracy and thoroughness

Members need to improve competence and service
quality, as well as comply with technical standards and
professional ethica standards, in carrying out ther
professional responsibilities.

6. Scope and nature of services
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Members in determining the scope and nature of
services must observe the principles of professional
conduct.

The principle of professional behaviour establishes
the obligation for each public accountant or a CPA
(Certified Public Accountant) to comply with any
provision of laws and regulations in force and avoid any
actions to discredit the profession. This includes actions
adequate and rational information owned by third parties,
which, after considering al the facts and circumstances
contained in the information, can negatively affect the
good reputation of the auditor profession (Indonesian
Ingtitute of Accountants, 2001).

The AICPA requires that members comply with the
Code of Conduct of the Code of Professiona Conduct
and that members must justify any deviation from those
rules. The rules of behaviour are grouped into five
categories:

a. Independence, Integrity and Objectivity (Section
100);

b. General Standards and Accounting Principles
(Section 200);

¢. Responsibilitiesto Clients (Section 300);

d. Responsibilities to Colleagues (Section 400 —
currently there is no regulation);

e. Other Responsibilities and Practices (Section 500).

Culture

Culture, according to anthropology, is a space for
humans to distinguish human behaviour from other
creatures (Jenks, 1993). Matsumoto (1995) and Spencer-
Oatey (2015) define culture as a set of attitudes, values,
beliefs, and behaviours shared by a group of people but
are different for each individua and are communicated
from one generation to the next. Every life experience,
history and social environment can shape culture (Rante,
2010). Jenks (1993) summarizes four typologies
regarding the origin of the concept of culture:

1. Culture as a cognitive category;

2. Culture as a collective category;

3. Culture as a concrete and descriptive category;

4. Culture asasocial category.

Spencer-Oatey (2015) says that culture can influence
a person's behaviour. For example, someone from Navajo
(Indian culture) comes to a meeting in a kindergarten.
At the same time, the teacher greets the Navajo, but the
person is silent. According to Navao culture, silence is
polite and respectful, although, on the other hand, the
teacher says that Navgos are “disrespectful” and
“unresponsive’. A person's good or bad behaviour is
usualy dictated by humans, that a certain culture
influences it. Here are some behaviours caused by
cultural influences (Sumitro Hutagal ung, 2016):

1. Human behaviour in interacting with other
humansisinfluenced by culture.

2. Human consumption behaviour is also influenced
by culture in decision making. The development of the
industry due to technology makes companies produce
their goods in bulk and relatively cheaply. This has also
influenced changes in human culture, which was

originally an agrarian society and gradually turned into an
urban society.

3. The behaviour of life in society is influenced by
culture. The development of technology makes people
accustomed to its use.

Personality factors

There are five dimensions of a person's personality
factor: extraversion, agreeableness, conscientiousness,
neuroticism, and openness. Shallard, a well-known
psychologist in his website entitted “Why Just One
Personality Type Guarantts Success’, claims that of the
five personality traits, conscientiousness has the biggest
impact on the ability to find and keep a job.
Conscientiousness is a personality trait of a person who
shows an awareness of their behaviour's impact on the
people around them. Their personal goals often drive
conscientiousness people's behaviour. They use their
initiative to set goals and then concentrate their energies
on achieving them.

Conscientiousness is generally a person who is
careful,  responsible,  organized and  reliable.
Conscientiousness low can usualy be seen from
impulsive or inclined sloppy, messy and unreliable (Jess
Feist, 2008). Conscientiousness is a spectrum illustrating
the construction of individual differences in the tendency
to control ourselves, accountable to another person, hard-
working, orderly, and abide by the rules (Roberts et al.,
2009). Personality conscientiousness can be trandated
into higher ambition — in the academic world in school,
struggling to achieve the target value - and finding the
desired career later in life (“Conscientiousnesso: A Big
Five Persondlity Trait,” n. d.)

Personality trait conscientiousness or personality “C”,
which is owned by someone, was shown with hard-
working nature and according to plan, reliable, organized,
meticulous and detailed, and tend to be diligent. A person
with this personality trait has a strong motivation to
achieve success (Zimmerman, 2008) and has task-
oriented behaviour (Ashton & Lee, 2007). Someone with
low conscientiousness is usualy characterized by a
careless, lazy, disorganized, and unreliable personality
(Rustiarini, 2014). Conscientiousness is defined as
individual differences in propensity to follow socially
prescribed norms for impulse control, to be goal-directed,
to plan, to be able to delay gratification and to follow
norms and rules (Jackson et a., 2010). Jackson uses 11
factors to assess the indicators in conscientiousness,
namely: avoidance of work, being organized
(e.g. planning or scheduling events), impulsive (e.g.
buying something while having fun), antisocial, clean,
diligent work, lazy (e.g., sitting and doing nothing),
neatness, punctuaity, formality (e.g., caling someone by
the name father, mother) and responsibility (e.g. not
breaking a promise).

Religiosity

Religion is one of the determinants of moral values,
which is often referred to as supporting ethical standards.
Therefore, it can be assumed that someone who has
religion will be less tolerant of unethical behaviour
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(Emerson and Mckinney, 2010). Every religion contains a
system of ideas and rules about how life should be lived.
These rules are not limited to families (or individuals) but
also include a social dimension, namely how to behavein
a social environment (community) (Braias-Garza et al.,
2013). One of the biggest forces influencing human
behaviour is religion (Fridayanti, 2017). (Branas-Garza et
al., 2013) mentions that one of the basic principles of
religion is that God always sees what humans do. If these
people believe that he is constantly watching them, their
behaviour will not deviate from the norm. In his research,
Ahmed Abdel Karim (1990) shows that mora values
more influence Islamic bank auditors.

The meaning of religiosity is distinguished from the
notion of religion in the study of religion. Religion is
defined as a belief, but religiosity is more emphasized on
appreciating the quality and attitude of a person's life
based on the religious values that become their beliefs

(Purnamasari and Amaliah, 2015). Azim Shariff
conducted a study in sixty-seven countries using United
Nations statistics on drug crimes found that countries,
where people believe in heaven more than hell, tend to
have higher crime rates (Azim Shariff, 2013). So, if a
person is a true believer, following the precepts of their
chosen faith, then the ideal result is morally good and
beneficial behaviour to al fellow beings (How Religion
Impacts on Human Behavior | Actforlibraries.org, n. d.).

RESEARCH METHODOLOGY

Based on the objectives, previous research and
conceptual framework, the hypotheses that will be tested
for truth in this study are:

H, = Culture affects professional behaviour.

H, = Personality factors affect professional behaviour.

Hs = Religiosity affects professional behaviour.

Culture (X1)

Personality factors (X»)

Professional

behaviour (Y)

Religiosity (Xs)

AN
7

Figure 1. Resear ch conceptual framework

The scope of this research is al Public Accounting
Firms located in South Sumatra. Based on the research
objectives, this research is a descriptive type of research,
which is a study that provides a more detailed description
of asymptom or phenomenon (Priyono, 2016).

In this study using data sources in the form of primary
data. The data collection method used by the author in
this research is a questionnaire, which is a data collection
technique by distributing a number of written questions
that represent each variable in the study.

In this study the technique used in sampling is non-
probability sampling. 51 questionnaires were distributed,
45 questionnaires were returned and could be processed,
while 6 questionnaires were not returned so that the
percentage of questionnaires returned was 90%.

Multiple linear regression was used in the data
analysis technique for this study. Before the regression
analysis is carried out, the classical assumption test is
carried out first. The regression equation in this study is:

Y =a+p1X1 +p2X2 +p3X3e

where:

Y =Professional behaviour
A = Constant

B = Regression coefficient
X1 =Culture

X2 = Conscientiousness

X3 =Redigiosity

RESULTSAND DISCUSSION

Classic assunttion test

Based on the histogram graph on the output of the
following data normality test, it can be concluded that the
histogram graph provides a distribution pattern that is
close to normal, while the normal plot graph shows the
dots spread around the diagonal line, and the distribution
follows the direction of the diagonal line. These two
graphs show that the regression model is feasible because
it meets the assumption of normality.
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Histogram

Dependent Variable: Y
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Figure 2. Histogram graph

The multicollinearity test above shows that for all independent variables, the tolerance value is above 0.1 and the
VIF valueisbelow 10. It can be concluded that there is no multicollinearity in the regression model used.

Table1
Multicollinearity test result
Model Collinearity Statistics
Tolerance VIF

1 (Constant)

X1 Culture ,930 1,075

X2_Conscientiousness 431 2,323

X3 Religiosity ,445 2,248

The third classical assumption test used in this study is the heteroscedasticity test. The scatter plot above shows that
the points spread randomly and are spread both above and below the number O on the Y-axis. It can be concluded that
there is no heteroscedasticity in the regression model, so the regression modd is feasible to use to test the independent

variables on the dependent variable.
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Figure 3. Scatter plot
Hypothesis test
Table 2
Multipleregression test result table
Unstandardized Coefficients Standardized
Model Coefficients t Sig.
B Std. Error Beta
1 C 6,542 5,020 1,303 ,200
X1 -,056 ,070 -,071 -,798 429
X2 ,290 ,091 ,488 3,199 ,003
X3 ,496 ,192 ,390 2,587 ,013

Source: Processed by the authors, 2021

Based on the data processing performed using SPSS,
the value of tig,eWith asignificant level (o) = 5% df (n-2)
= 45-2 is 1.6810. According to Alhusin (2003), if
taithmetic > trane Ho accepted and H, rejected. The results of
the partial hypothesis testing of the influence of culture
(X1) on auditor professionalism (Y) obtained a
teount Value of -0.798, which is smadler than the
tane Value of 1.6810 for an error rate of 5%. This means
that culture partially does not have a positive and
significant influence on the determination of auditor
professionalism. So, it can be concluded that there is no
influence between culture and professional auditors, so it
can be stated that the first hypothesis (H,), which states
that cultural factors influence auditor professionalism, is
rejected.

Based on the t-count value for the independent
variable personality (X,) on auditor professionaism (),
the teun Vaue is3.199, which is greater than the tipe
value, which is 1.6810 for an error rate of 5%. This
means that teoun > tiane, therefore, the persondity variable

partialy has a positive and significant effect on auditor
professionalism. So, it can be concluded that the second
hypothesis personality factor (H,) for the personality
variable (X,) on auditor professionalism (Y) is accepted.
The results shown for the réeligiosity variable (Xs3) on
auditor professionalism (Y) are 2.587, which is greater
than the t.4, value of 1.6810 for an error rate of 5%. This
value means that religiosity has a positive effect on
auditor professionalism. So, it can be concluded that the
third hypothesis religiosity factor (H3) for the personality
variable (X,) on auditor professionalism (Y) is accepted.

CONCLUSIONS

This study results indicate that the cultural factors
brought by each auditor in their work environment do not
significantly influence auditors to work professionaly in
conducting audits.

This study results indicate that a person's personality
factor has an influence on auditor professionalism.
Personality factors arise from each individual auditor, a
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personal auditor tends to be careful, responsible, orderly | The factor of religiosity is one of the determinants of
and reliable in doing something or what is commonly | mora values, which is often referred to as ethica
called conscientiousness. This can be interpreted that the | standards. The meaning of religiosity itsdf is more
higher the personality level of an auditor can reduce the | emphasized on the quality and attitude of a person's life
auditor's carelessness in conducting the audit. based on the religious val ues that become their beliefs.

In addition, it was found that a person's religiosity
factor has an influence on auditor professionalism.
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