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Abstract. All medical system employees must work harmoniously and responsibly to provide quality medical servicesto
the population. However, the effectiveness of their work can be influenced by various factors, the impact of which was
studied in this research. This research aims to examine the influence of employee responsibility and knowledge on the
speed of service and employee performance moderated by the hospital management information system. This study
encompasses five hospitals in East Kalimantan, namely RSUD KORPRI Prov Kaltim, RS Tk 1V Samarinda, RS Bhakti
Nugraha, RS Medika Utama Manggar, and RS Umum Balikpapan Baru, all of which fall under hospital type D.
Twenty-five respondents from each hospital took part in the survey. The Data analyzed by PLSSEM with Smart PLS
Software do running data tabulation. According to the research objectives, the variables of this study consist of
exogenous variables (i.e., responsibility and knowledge), mediating variables (i.e. speed of service), moderating
variables (i.e. hospital management information system) and endogenous variables (i.e. employee performance).
The study findings indicate that the variables of responsibility and knowledge exert a favourable and substantial
influence on the rate of service delivery. Responsibility and hospital management information systems clearly and
considerably positively affect staff performance. However, prioritizing enhancing employee performance by focusing on
expertise and speed of service is crucial. Additionally, this research presents initial empirical evidence of the
moder ating effect of hospital management information systems on the relationship between service speed and employee
performance. So, it is crucial to enhance the capabilities of human resources in the hospital management information
system to improve the correlation between service speed and employee performance.
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Apiecra Xekcapini
Yuieepcumem Mynasapmana, m. Camapunoa, Inoonesis

E. Xapuaeni Apoma

Vuisepcumem Mynasapmana, m. Camapunoa, Inoonesis

Maprinyc Pobept XyTraypyk

VYuisepcumem Biows I'ama Maxaxam Camapinoa, m. Camapunoa, Inoonesis

BruiuB BiANMoOBIiIaJbHOCTI Ta 3HAHBb CHIBPOOITHUKIB HA IBHAKICTH HATAHHA
MOCJYT i epeKTUBHICTH P0OOTH CNIiBPOOITHUKIB, MOJIePOBaHYy iH(p)OPMALIIiHOIO
CHCTEMOI0 YIIPABJIiHHS JIIKAPHEI0. TeMaTH4YHe J0CJizKeHHs JikapeHb Tuny D

y npoBinnii Cxignnii KasiMmanran

Anomayin. Yci npayienuxu mMeOuuHol cucmemu Marms npayo8amu 31a200CeH0 ma 8iON0GIi0aIbHO, Wob Hadagamu
SAKICHI Meouuni nocayau nacenennio. OOHaK, HA eQeKmusHicmb IXHbOI POOOMU MONCYMb 6RAUBAMU PI3HI hakmopu,
BUBUEHHIO SIKUX Npucesdene oane 00cnioxcenHs. Mema 0ocniodcenns — euguumu 6NIUG 8i0N0GIOATbHOCI MA 3HAHb
CnigpoOIMHUKIG HA WBUOKICIb 00CIY208Y8AHHS MA Pe3YIbIMAMUBHICMb CRIBPODIMHUKIE, MOOEPOBAHY THPOPMAYIliHOI0O
cucmemoro ynpasninma aikapHero. Le 0ocniosrcenns oxonaroe n' amo aikapens y npoginyii Cxionuti Kanimanman, a came
RSUD KORPRI Prov Kaltim, RS Tk IV Samarinda, RS Bhakti Nugraha, RS Medika Utama Manggar ma RS Umum
Balikpapan Baru, saxi nanescamo 0o nikapens muny D. [Jeaoysme n'smo pecnondenmis 3 KONiCHOI NiKapHi 6351u
yuacms 6 ONUMY8aHHi, NPo8edeHoMy O0CTIOHUKamu. Jlani, npoananizoe8ani 3a 00NOMO20I0 YACMKOB8020 MOOENI08AHHS
CMPYKMYpHUX pieHAHb Memooom Hatimenuux keaopamie (PLS-SEM), suxopucmosyiouu npoecpamme 3abesnevenms
Smart PLS 3minni yvbo2o OocniodcenHs ckiaoqiomvcs 3 eK302eHHUX 3MiHHux (8i0nogioanvuicms ma 3HAHHL),
nocepedHuybkux 3minnux (weuokicmes 06Cry208y8ants), mooepyrouux sminnux (iHghopmayitina cucmema ynpaeninus
JiKapreio) ma enoozennux 3minnux (pesyromamuenicms cniepoOimnukis). Pesyibmamu 00CIiOHNCeHHs c8i0Hamb, ujo
3MiHHI  8IONOGIOANbLHOCMI mMA 3HAHL NO3UMUEHO [ CYMMEGO GNAUBAIOMb HA  WBUOKICMb HAOAHHS NOCTLYe.
Bionogioanenicme ma ingopmayiuni cucmemu YHNpasuiHHA JIKAPHEIO NO3UMUBHO 1 CYMMEBO 6NIUBAIOMb HA
npooykmuenicms nepcouany. Oouax, 8 yinax niosuweHHs ephekmusHocmi pooomu MeouuHo20 NepCcoHany OCHOBHA
y8aza Mac npuoiIaAmuUcs 30inbuenHio ix 00cgidy ma weuokocmi oociyeosysanns. Kpim moeo, ye oocniodcennsn naoae
eMNIpUYHI OOKA3U MOOepyiou020 GNIUSY [HPOPMAYIUHUX CUCMEM YAPAGIIHHA JIKAPHEI0 HA 368’ S30K MIdC WEUOKICTIO
06cny208y8anHs ma NpoOOyKmugHicmio cniepobimuukie. Omoice, HAO36UYAUHO BANCIUBO DOIWUPUMU MONCIUBOCTE
JHOOCHKUX pPecypcié 6 I[HOOPpMayitiHill cucmemi YNPAGIiHHA JKAPHel0, WoO NOKpAwumu CRiGEIOHOULEHHS MIJC
WBUOKICMIO 00CY208Y8AHHS MA NPOOYKMUSHICIIO CNIGPOOIMHUKIG.

Knrouosi cnoea. 6ionogioanrvHicme [ 3HAHHS CRIGPOOIMHUKIE, WEUOKICMb 00CIY208Y6AHHS, NPOOYKMUBHICMb
CnigpOGIMHUKIG, IHOPMAYIIHA cucmeMa YRPAaesiiHHA TiKapHero, Tikapui 6 nposinyii Cxionuu Kanimanman.

INTRODUCTION technology, and implementing hospital management to

A hogspital is a facility where health services are
organized or provided, including health workers such as
doctors, nurses, health analysts, pharmacists, and others
with rights and obligations. One of their obligations is to
provide services to the public or patients to obtain a
health degree. In contrast, according to Law Number 8 of
1999 concerning Consumer Protection, hospitals are
categorized as business actors. As a business actor, you
have rights, obligations, and responsibilities summarized
in Law Number 44 of 2009 concerning Hospitals (from
now on referred to in this article as the Hospital Law).

The most fundamental right is to secure lega
safeguards for consumers or patient actions with bad
ethics, while the obligation is to treat or serve patient
consumers correctly, honestly, and non-discriminatorily
so that medical disputes do not occur as regulated in
Article 46 of the Hospital Law. Hospitals in the Law are
divided based on the type of service and management and
cary out all health service activity processes, which
involve various health professional professions in the
hospital, using hardware and software two related to

serve patients. as a user of hospital services.

The managerial phenomenon in type "D" hospitals in
the East Kalimantan region, as a hedth service entity
with unique challenges, is currently in the midst of a
manageria transformation that is leading to improved
service quality and operational efficiency. Specia
attention is paid to employee responsibility to understand
and overcome managerial problems. This phenomenon
reflects the complexity of the relationship between
employees, management, and health service demandsin a
Type D hospital environment. Type D hospitals often
face limited resources, increasing patient volumes, and
the challenges of a dynamic work environment. In this
context, employee responsibility is not only an individual
responsibility but also a critica factor that influences
operational performance and sustainability.
The significance of this obligation is strengthened by the
necessity to attain elevated levels of hedthcare,
notwithstanding the constraints imposed by the limited
resources at hand.
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The analysis indicates that information exchange and
e-service quality are good, while staff performance is
very good. According to Assyofa et al. (2023), thereis a
positive and significant impact on employee performance
when both knowledge-sharing and e-service quality
characteristics are included, either partially or
concurrently. The effect is considered moderate.
The correlation study reveals a statistically significant
and favourable association between training and
employee performance. The additional correlation
analysis reveadls a statistically significant and favourable
association between employee engagement and
performance. Sendawula et al. (2018) discovered a partial
mediation effect of employee involvement in the
connection between training and employee performance.
Confirmed the influence of employee abilities on service
performance and identified customer experience as a
mediating factor in this relationship. Our study addresses
the inquiries proposed by the theory of Personality
Factors and Employee Service Performance by Razali et
a. (2016), the suggestions put out by the Multilevel
Model of Service Performance (Liao & Chuang, 2004),
and those by Hanafi & lbrahim (2018). The overal
finding of the Yang et a. (2021) study indicates that the
effectiveness of utilizing hospital information systems is
influenced by self-efficacy, management support,
information quality, and system quality. Additionally, the
impact of self-efficacy on the effective use of hospital
information systems is strengthened by management
support for female workers rather than for male workers.
Furthermore, self-efficacy has a significant positive effect
on the effectiveness of female workers in utilizing
hospital information systems, while it is not significant
for male workers.

Previous studies based on observation and experience
focus more on factors directly influencing hospital
employee performance. This study will involve
responsibility factors and knowledge of employee
performance. Apart from that, the mediating role of speed
of service and moderation of hospital information
systemsis novel in this study.

LITERATURE REVIEW

Severa previous studies have used trends in service
speed to see the impact on perceived service satisfaction
with support from employee performance. In this case,
service speed increases patient satisfaction and shows
good employee performance (Sisworo & Suprapto,
2020). Further studies by Mitchell et al. (2018) also
found that increasing employee knowledge will increase
the speed of service and support for employee
performance or hospital organizations.

Employee competency has a direct and considerable
influence on service performance and customer experience,
and customer experience directly impacts service
performance, according to the research. The results also
indicate that, albeit not significant, customer experience
has a moderating effect. Proficiency in specific abilities has
a direct and significant beneficial effect on the quality of
sarvice provided. The role of customer experience in
mediating between employee competency and service

performance is insignificant. The proficiency of employees
is crucid for enhancing the success of service-based
businesses. In order to get exceptiond service
performance, managers must prioritize assessing staff
capabilities (Hanafi & lbrahim, 2018).

The other research results show that remuneration is
closely related to performance, so the better the stripping
system, the better the employee's performance. However,
providing reasonable remuneration does not necessarily
result in good performance. Employee performance is
reviewed from the quality of service, which is considered
quite good, and the speed, ability, and initiative of
employees, which are considered not optimal. So, the
issue of speed in service is an essential factor for
subsequent research studies (Permana & Bharoto, 2021).
Innovation in the form of service speed will also improve
employee performance (lbrahim e a., 2022).
Thefindings of evaluating employee performance based
on specific situations of using service speed with the
assistance of service technology systems for frontline
staff can provide preliminary information, allowing for a
better understanding of the impact on employee
performance (Di Pietro et a., 2014).

The Hospital Information System is a comprehensive
and integrated system that manages all aspects of hospital
operations. It encompasses diagnostic services, medical
data collection, medica records management,
pharmaceutical supply and storage, hilling, personnel
databases, payroll, accounting, and control management.
According to Article 52, paragraph 1 of the Constitution
of the Republic of Indonesia Number 44 of 2009,
Indonesian hospitals are required to document and report
all actions within the hospital premises. Regulation of the
Minister of Health no. 1171 of 2011, Article 1 paragraph
1 in the Republic of Indonesiads ministerial rules
mandates that every hospital must use a hospital
information system. This is also aimed at enhancing
hospital management's professionalism by providing
sufficient system support and human resources
(Rumambi et al., 2020).

The information management system is a crucid
instrument for enhancing staff performance by aligning
roles and knowledge to facilitate efficient service
delivery, and it is further reinforced by contemporary
information technology. Nevertheless, the outcome is
contingent upon the proficiency of the individuas
managing the human resources in this scenario.
Integrating accountability, service speed, knowledge, and
personnel performance is essential, facilitated by an
effective hospital management information system.

THEORETICAL BACKGROUND

Responsibility

According to Light (2004), employee responsibility or
empowerment is strongly related to employee
involvement and engagement and is also strongly related
to employee satisfaction. The study also discovers that
employee satisfaction is associated with the intention to
stay with the organization. He analyzed the four job kinds
of hourly wage, non-management, engineers, and
managers, and discovered substantial differences in their

134 06nik i piHaHck, Ne 4(102), 2023
p-ISSN 2307-9878, e-ISSN 2518-1181, www.afj.org.ua



Economics & Management

atitudes  toward employee  responsibility  or
empowerment and employee satisfaction, with managers
being the most satisfied in al three categories. He aso
examined four engagement procedures to seeif they were
related to involvement, and employees specificaly
mentioned information and rewards.

Dose & Klimoski (1995) found that due to shifting
trends and the nature of the workforce, people need to
take more personal responsibility and organisations need
to use sdf-management techniques. Additionaly,
companies also recognised the importance of maintaining
external control. The study suggests that the effectiveness
of accountability mechanisms is primarily determined by
the relationship between the person assigning
responsibility and the employee. The employee's level of
responsibility increases as they are held accountable for
meeting expectations, perceiving the work or activity as
important, and feeling a sense of control over the
situation.

Hospital Management Information System

Hospital Management Information System (SIMRS)
is a communication information technology system
employed in hospitals to manage and consolidate the
progression of hospital service procedures, including
patient registration, hospital admission, doctor
consultation queues, medica examinations, and
prescription administration. SIMRS is an integral part of
a hedth information system comprising a network of
coordination, reporting, and administrative protocols to
acquire accurate and reliable information (Kharish
& Munawaroh, 2021).

Every hospital must use SIMRS, either by utilising a
Ministry of Health-provided programme or by developing
their own application that complies with the Minister of
Health's criteria. SIMRS deployment aims to enhance
efficiency, effectiveness, professionalism, performance,
and accessibility to healthcare services (Suyudi et d.,
2021). Almost dl hospitals have implemented SIMRS to
date, and the Ministry of Health will require all SIMRS to
have integrated electronic medical records (REM) in the
future (Widianto & Supriyono, 2018).

Public Service

Public authorities must serve their citizens. Daily, the
quality of public services provided is expected to
improve. According to Hood (2007), service means that a
person or organization acts or does something in such a
way that customers, employees and managers feel
satisfied. Public services are activities carried out by the
government towards many individuas, in groups or units,
to provide satisfaction to them without any physical
results (Hamzah, 2021).

According to Sedarmayanti (2016), public service
means serving people's needs and moving based on
established rules and procedures. Modern government
basically serves the society in which it operates (Bertz et
al., 2023). The government must serve the public interest
by creating conditions for developing the skills and
creativity of every member of society. Public is the
provision of services, per the main applicable rules and

procedures, to meet the needs of people or communities
interested in the organization (Hodgkinson et al., 2017).
The agreed definition of public services highlights its
skilled and quality delivery, producing positive outcomes
that meet community needs in line with government
direction.

Service Quality

Service is an intangible action or activity that one
party can provide to another party without transferring
ownership (Kotler, 2011). Services that exhibit
exceptional quality tend to yield a higher degree of
satisfaction. Service quality is a result that must be
attained and executed by action (Chairudin et al., 2018).
Nevertheless, despite their etherea nature and
susceptibility to being forgotten, these acts can till be
experienced and recalled. As a result, consumers become
more engaged in consuming a company's products and
services.

Service quality can be defined as the degree to which
client expectations are met or exceeded. Customer
satisfaction can be assessed by comparing the anticipated
level of service consumers desire with the actua level of
service they receive. Effective service meets the
expectations of consumers. Nevertheless, if the service
exceeds the consumer's expectations, the service quality
might be exceptionally excellent. Conversely, a service of
subpar quality refers to a service that falls much below
the established level or fails to meet the consumer's
Service expectations.

Employee Performance

Performance (productivity in activities, actions, and
work) is a general requirement of al companies
worldwide. Performance is the degree of productivity of a
company's work processes and product manufacturing
processes, expressed in terms of output results.
Performance is aso a benchmark for determining inputs
and outputs but primarily focuses on output results.
A comparison is made between input and output. Human
resources determine inputs, and infrastructure determines
outputs (Wau et a., 2021). Performance is sometimes
considered a highly accurate measurement tool for work
efficiency and, therefore, an incentive user for conversion
resources.

Employee success is determined by the extent to
which individuals can perform their assigned duties and
complete tasks at a satisfactory level of quality and
quantity (Marthalia, 2022). According to Kasmir (2016),
various aspects can influence a person's performance,
especially herelatesto

—The ahilitiesand skills aperson hasin a particular job;

— Competent people, especialy those who know their
job well, have positive results in performance;

—The concept of work design involves consciously
structuring work roles in ways that help employees
achieve their goals more effectively;

— Employee personality or personality traits;

—Work motivation refers to the intrinsic or extrinsic
factors that stimulate people to engage in work-related
activities;

Oblik i finansi, Issue 4(102), 2023

135

p-ISSN 2307-9878, e-ISSN 2518-1181, www.afj.org.ua



EKOHOMiKa Ta MeHeaXMeHT

— Leadership refers to the actions and actions of a
person in a position of authority to effectively coordinate,
monitor, and delegate tasks and duties to subordinates.

Leadership style refers to how leaders effectively
supervise and interact with their subordinates.

Resear ch Hypothesis

Supported by both theoretical and empirical evidence,
the following research hypothesis can be proposed
(Figure 1):

Responsibility

Speed of
Service

Knowledge

H,: Responsibility affects the speed of service;

H,: Knowledge affects the speed of service;

Hs: Responsihility affects employee performance;

H,4: Knowledge affects employee performance;

Hs: Speed of service affects employee performance;

Hs: Hospital management information system affects
empl oyee performance;

H;: The hospital management information system
moderates the connection between the speed of service
and employee performance.

Hospital
Management
Information
System

Employee

Performance

Figure 1. Resear ch Conceptual Framework

RESEARCH METHODOLOGY

The research design of this study encompasses
exploratory, descriptive, and diagnostic components. This
is an exploratory approach as studies have yet to be
conducted by previous scholars to investigate the
employee culture prevailing in organizations regarding
the element of responsibility. The basis of this study is
the review of the relevant literature that investigates the
impact of responsibility and knowledge on speed of
service and employee performance with a moderation
effect of the hospital information management system,
making the study descriptive and quantitative. This study
encompasses five hospitals in East Kalimantan, namely
RSUD KORPRI Prov Katim, RS Tk IV Samarinda,
RS Bhakti Nugraha, RS Medika Utama Manggar, and
RS Umum Badlikpapan Baru, al of which fall under
hospital type D. Employees were selected from the
selected hospital to represent the sample of respondents.
A uniform number of 25 respondents from each type D
Hospital was established because respondents from a
particular organization expressed more or less the same
position regarding the statements regarding employee
responsibilities and employee culture included in the data
collection instruments. The selection of employees was
made based on a non-random, purposive quota sampling
technique, resulting in a total sample size of 125
respondents. The Data analyzed by PLS-SEM with Smart
PLS Software do running data tabulation.

According to the research objectives, the variables of
this study consiss of exogenous variables
(i.e., responsibility and knowledge), mediating variables
(i.e. speed of service), moderating variables (i.e. hospital

management information system) and endogenous
variables (i.e. employee performance) which are
explained as follows:

Responsibility (X1)

Responsibility is a duty or obligation to carry out or
complete a task with satisfaction (given by someone or
based on one's promise or commitment) which must be
fulfilled by someone and which has a consequent penalty
for faillure and can be measured by indicators:
1) innovation, 2) productivity, 3) commitment, and
4) accountability (Brammer et a., 2007).

Knowledge (X2)

Knowledge is the acquisition of information that can
bring about a transformation or impact on something or
someone. This phenomenon occurs when knowledge
serves as the foundation for decision-making or
empowers individuals or organizations to undertake new
and more impactful actions, which can be evaluated
through measurable indicators. The four elements
mentioned by Buckman (2004) are: 1) information,
2) action, 3) experience, and 4) skills.

Soeed of Service

Speed of service is found in service quality. Service
speed is aretailer's desire to be able to provide services to
its customers accurately and quickly and can be measured
by indicators: 1) tangible, 2) reliable, 3) responsiveness,
4) assurance, and 5) empathy (Zeithaml, 1988)

136

06niK i piHaHcK, Ne 4(102), 2023

p-ISSN 2307-9878, e-ISSN 2518-1181, www.afj.org.ua



Economics & Management
Employee Performance
Employee performance refers to attaining the highest

level of productivity and effectiveness that aligns with an

employee's capabilities. This is a matter of great
importance for organizational leaders. This performance
demonstrates how a person's activities in doing tasks and
striving to attain defined goals are evaluated using the
five factors identified by Robbins (2006): 1) quality,
2) quantity, 3) timeliness, 4) efficacy, and
5) independence.

Hospital Management Information System

Information communication technology systems
facilitate the processing and integration of the complete
service process flow. Hospitals utilize coordination,
reporting, and network administrative operations to get
precise and reliable information. These procedures are
integral to the Headth Information System and are
evaluated based on specific metrics. The five main stages
of the process are: 1) gathering data, 2) processing data,
3) presenting information, 4) anayzing data, and
5) delivering information (Gregor, 2006).

RESULTSAND DISCUSSION

Validity and Reliability

The research analysis demonstrated the validity and
reliability of the data. The validity tests conducted using
either the Pearson correlation method or the modified
item-total correlation method are two-tailed tests. These
tests assess the validity of all variables and all values of

x11 '\

CI 853
x12
0891
40 910
x13 CI 865
X114 Respon Slhlll

0.282

i $—0.733 —

the 23 items a a sdgnificance level of 0.05.
Theindicator's R count value exceeds both the R table
value and 0.1757. Similarly, a data reliability assessment
conducted using Cronbach's alpha approach demonstrates
the reliability of al the data. All of the variables in
Cronbach's alpha have an apha value greater than 0.70.
All variables have Cronbach's alpha values that are more
than or equa to 0.70. The results suggest that the study
instrument is highly trustworthy and demonstrates
satisfactory internal consistency among al scale items, as
Nunnaly and Bernstein (1994) indicated. All 125
questionnaires were distributed to and received from all
respondents in this study.

PLSSEM Analysis

This study employs a methodology to examine the
impacts of moderation. Generally, the moderating effect
refers to the interaction between a variable that is not
influenced by other variables (predictor variable) and a
variable that influences the relationship between the
predictor variable and another variable (moderating
variable) in affecting the outcome variable (Baron
& Kenny, 1986). The data is tested using Smart PLS
version 3.2.9 software (Ghozali & Latan H, 2015)
through structural equation modelling.

Output Modéel

Model measurements examine manifest and latent
variables, which is feasible with a loading factor value
above or >0.70 (Figure 2).

£12 14
ngzg 0.842 0743 p[gqg

\\/

0.895 —
¥15 —

5 d of Service

Employee
Performance

X1 0.327 0.068 0.05.
X22
X723
X24
Knowledge Moderating Effect
Figure 2. Outer Loading I;actor
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Based on the data shown in Figure 2, it is evident that all structures with recursion indications yield loading factor
values that exceed 0.70. Thisimplies that al signs of construction are legitimate. Based on the external loading findings
provided, it is evident that all constituent metrics in the model are considered valid if the resulting T-statistic is equal to
or greater than 1.96. Chinn (1998), Hair et a. (2011), and Hair et al. (2012).

Evaluation Outer M odel
The assessment of the external recursive configuration model, as indicated by the values of Cronbach's Alpha,
composite reliability, and average variance extracted (AVE), is presented in Table 1.

Table 1. Reliability and Validity Construct

Cronbach’ Composite Average Variance Extracted
Alpha Reliability (AVE)
Employee Performance 0.711 0.834 0.716
Hospital Management Information System 0.823 0.883 0.654
Moderating Effect 1 0.806 0.872 0.630
Responsihility 1.000 1.000 1.000
Speed of Service 0.903 0.932 0.775

Given the Cronbach apha and composite reliability values for al constructs above 0.70, we may infer that all
indicators of the constructs are reliable and have successfully passed the reliability test. Moreover, al recursive
architectures yielded AVE values greater than 0.50, so satisfying the criteria for convergent validity and reliability as
stated by Chinn (1998), Hair et a. (2011), and Hair et al. (2012).

Table 2. Heterotrait-Monotrait Ratio (HTMT)

Hospital Speed
Employee Management Knowledge Moderating Responsibility of
Performance Information Effect 1 :
Service
System
Employee
Performance
Hospital Management
Information System 0.786
Knowledge 0.622 0.770
Moderating Effect 1 0.108 0.098 0.156
Responsibility 0.820 0.598 0.543 0.041
Speed of Service 0.730 0.511 0.681 0.270 0.610

The results of convergent and discriminant consistency testing in path analysis using partial least squares indicate
that the ratio between constructs and the correlation within the same build al have HTMT values below 0.9 (Table 2).
This suggests that the construct exhibits good convergent consistency.

Evaluation Inner Model
Theinternal model is evaluated by recording the r-squared value (Table 3).

Table3. R Square

R Square R Square Adjusted
Employee Performance 0.615 0.599
Speed of Service 0.273 0.261

From the output above, the generated R-squared value is 0.615 for employee performance. This means that the
influence of responsibility, knowledge, speed of service, and hospital information management system on employee
performance is 61.5%. Other variables outside this research and error factors influence the remaining 38.5%. Based on
the results of the statistical analysis conducted, it was shown that the speed of service R-squared vaue is 0.273.
This means the impact of responsibility and knowledge on the speed of service is 27.3%, and other factors influence the
remaining 72.7%.

Path Coefficients
The results of the path coefficient and hypothesis testing can be displayed in Table 4.
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Table 4. Path Coefficients

Origina | Sample | Standard _—
Hypothesis Sample Mean Deviation T Statistics P Result
©) ™) | (sTDEv) | (OISTCEV) | Values
H, Responsibility — Speed of Service 0.282| 0281 0.099 2.861 | 0.004 | Accept
H, Knowledge — Speed of Service 0.327| 0336 0.100 3258 | 0.001 | Accept
|I;|e3r E)ﬁgquebl lity — Employee 0.602 | 0594 0.071 8456 | 0.000 | Accept
H, Knowledge — Employee Performance -0.068 | -0.066 0.101 0.674 0.501 | Reject
Egrfsgren?dan(geser vice — Employee 0108 | 0.116 0.074 1465 | 0144 | Reject
He Hospital Management Information
System — Employee Performance 0.252 | 0.249 0.093 2.704 |  0.007 | Accept
'I;';rm;’r?]‘:naégng Effect 1 — Employee 0054 | -0.045 0.069 0784 | 0433| Reject
DISCUSSION

Responsihility influences the speed of service at type
D hospitalsin East Kalimantan.

Based on the statistical analysis results from Smart
PLS, acoefficient value of 0.282 was found, the t-statistic
was 2.861 > 1.96, and the p-value was 0.004 < 0.05 or
classified as positive and significant. So, in this case,
hypothesis 1 (H;) was accepted, and responsibility has a
positive and significant effect on the speed of service.
This condition is consistent with Light's (2004) opinion
that liability affects the speed of service. These results
support Dose & Klimoski's (1995) view that employees
sense of responsibility increases when accountability
builds expectations, perceives a task or activity as
important, and gives employees a sense of control over
the situation. This is also supported by an empirical study
by Mitchell et a. (2018), which hypothesizes that with an
increase in knowledge value, the service speed of hospital
organizations will aso increase proportionately.
Theelement of responsibility is fundamental and can
encourage employees to give their best in their work
through prompt service.

Knowledge influences the speed of service at type D
hospitals in East Kalimantan.

Based on the statistical analysis results of Smart PLS,
a coefficient value of 0.327 was found, the t-statistic was
3.258 > 196, and the p-value was < 0.05, or classified as
positive and significant. Hypothesis 2 (H,) was accepted
in this case, and knowledge has a positive and significant
effect on service speed. Dose and Klimoski (1995) found
in their research that trends and changes in the nature of
the workforce require increased personal responsibility
among employees and a broader use of self-management
techniques, while companies aso maintain externa
control. Empirical research conducted by Hanafi
& Ibrahim (2018) corroborates this finding, indicating
that skills have a direct and significantly favourable
influence on service performance, specificaly in terms of
service speed. Studies have discovered that the
proficiency of employees has a clear and substantial
impact on the quality of service and the satisfaction of
customers. Additionally, the satisfaction of customers
directly affects the performance of the service.

Responsihility influences employee performance at
type D hospitalsin East Kalimantan.

Based on the statistical analysis results of Smart PLS,
a coefficient value of 0.602 was found, the t-statistic was
8.458 > 196, and the p-value was < 0.05, or classified as
positive and significant. In this case, Hypothesis 3 (Hz)
was accepted, and responsibility positively and
significantly impacts employee performance. These
results are consistent with Dose and Klimoski's (1995)
finding that trends and changes like the workforce
require, and companies aso feel, increased personal
responsibility among employees and the broader use of
self-management techniques. Terminate External control
refers to the ability to manipulate or influence something
from outside of it. Studies indicate that the effectiveness
of conscientious executives is predominantly influenced
by their interactions with crucial stakeholders and staff
members. Responsibility sets expectations, makes tasks
and activities perceived as necessary, and makes
employees feel more responsible when they fedl like they
are in control of the situation and impact on employee
performance (Permana & Bharoto, 2021). Employee
performance is evaluated based on the quality of service
(very good) and the employee's speed, skill, and initiative
(suboptimal). Therefore, the speed of service is an
essential element for subsequent research studies.

Knowledge does not influence employee performance
at type D hospitalsin East Kalimantan.

Based on the statistical analysis results of Smart PLS,
a coefficient value of -0.068 was found, and the t-statistic
was classified as 0.674 > 1.96 and p value 0.501 > 0.05 or
negative but not significant. Hypothesis 4 (H,) was
rejected in this case, and knowledge has a negative and
only a small effect on employee performance. This
finding is inconsistent with Light's (2004) view that
employee experience strongly impacts performance.
According to Dose and Klimoski (1995), employees
knowledge of the existing work situation is very helpful
in performing their jobs. This does not support the
empirical finding that employee knowledge aso leads to
innovation in the form of service speed, which can
improve employee performance (lbrahim et a., 2022).
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Things in the field show that employee knowledge needs
to be improved, considering that knowledge of
responsiveness to optimal serviceis essential.

There is no influence of speed of service on employee
performance at type D hospitalsin East Kalimantan.

The datistical analysis of Smart PLS revealed a
coefficient value of 0.108 and a t-statistic of 1.465,
indicating a positive but insignificant relationship. In this
case, Hypothesis 5 (Hs) was regjected, meaning that
service speed does have a beneficial effect on employee
performance, but this effect is not statistically significant.
The results of this study show that it is different from the
opinion of Dose and Klimoski (1995) that the results of
the services provided significantly determine the
character of workers. There must be intervention from
management to create the speed of service that is
mutually expected. Therefore, the speed of service is an
essential factor for further research studies (Permana
& Bharoto, 2021). Innovation in terms of service speed
can improve employee performance (Ibrahim et al.,
2022). The results of employee performance evauations
based on specific usage of service speed using service
technology systems for frontline employees can provide
initial information that allows for a deeper understanding
of the impact on employee performance (Di Pietro et al.,
2014). The speed of service in type D hospitals still needs
to be improved to provide work results that all interested
parties can fedl.

Hospital information system management influences
employee performance at type D hospitals in East
Kalimantan.

Based on the statistical analysis results of Smart PLS,
a coefficient value of 0252 was found, the t-statistic was
2704 > 196, and the p-value was < 0007 005, or classified
as positive and significant Therefore, in this case,
Hypothesis 6 (Hg) was accepted, and hospital
management information system has a positive and
significant impact on employee performance. The results
of this study aign with the opinion of Kharish and
Munawaroh (2021) that the hospital information
management system is a series of integrated systems
capable of creating networks, coordinating between
departments, and presenting accountable information.
All hospitals must implement a hospital management
information system using a program provided by the
Ministry of Health or an application developed by the
hospital that meets the requirements. Implementing this
system is also expected to improve efficiency,
effectiveness, professionalism, performance, and hospital
access and services (Suyudi et a., 2021). To date, amost
al hospitals have implemented this system, and in the
future, the Ministry of Hedth will mandate the
integration of electronic medical records into al these
systems (Widianto & Supriyono, 2018). The hospital
information management system will enable operational
and administrative activities to run well to provide better
patient services.

Hospital information system management has not
moderated the relationship between service speed and
employee performance at type D hospitals in East
Kalimantan.

The Smart PLS satisticd anaysis reveded a
coefficient value of -0.0054 and a t-statistic of -
0.7841005, indicating a negative but non-significant
relationship. Thus, in thisinstance, Hypothesis 7 (H;) was
refuted, indicating that the hospital management
information system did not align with the efficiency of
service or the performance of employees. The system
utilised by type D hospitals in East Kalimantan has yet to
enhance the correlation between service efficiency and
employee productivity. Several aspects need to be
considered, given the limited human resources within the
hospital group. The findings of this study contradict the
viewpoints expressed by Kharish and Munawaroh (2021),
Suyudi et d. (2021), and Widianto and Supriyono (2018),
which suggest otherwise. A hospita management
information system is a communication technology
system employed to manage and streamline the various
procedures involved in providing heathcare services.
These activities include patient registration, hospital
admission, waiting for medical consultations, conducting
medical testing, and administering medication.
Furthermore, it is an integral component of a
comprehensive health information system, encompassing
an interconnected framework of coordination, reporting,
and control protocols to acquire pertinent and accurate
information.

CONCLUSION

The main goal of the hospital's activity is to provide
medical services to the population in the manner and
scope established by law. These services are specia
because the health and lives of patients depend on them.
All medical system employees must work harmoniously
and responsibly to provide quality medical services.
However, the effectiveness of their work can be
influenced by various factors, the impact of which was
studied in this research.

This study encompasses five hospitals in East
Kaimantan, namely RSUD KORPRI Prov Kaltim,
RS Tk IV Samarinda, RS Bhakti Nugraha, RS Medika
Utama Manggar, and RS Umum Balikpapan Baru, all of
which fal under hospita type D. Twenty-five
respondents from each hospital took part in the survey.
The Data analyzed by PLS-SEM with Smart PLS
Software do running data tabulation.

The study findings indicate that the variables of
responsibility and knowledge exert a favourable and
substantial influence on the rate of service delivery.
Responsibility and hospital management information
systems clearly and considerably positively affect staff
performance. However, prioritising enhancing employee
performance by focusing on expertise and speed of
service is crucial. It is crucial to enhance the capabilities
of human resources in the hospitar management
information system to improve the correlation between
service speed and employee performance.
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